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Privacy Policy

Citrus Counseling Services (CCS) will secure and handle information in anyformatina
manner to protect client privacy and confidentiality. CCS employees will use confidential
information only to perform their job responsibilities and shall not share such information
with others unless the individuals and/or entities have a legitimate need to know the
information in order to perform their specific job duties or carry out a contractual business
relationship, provided disclosure is not prohibited by law or regulation.

Citrus Counseling Services respects your privacy and is committed to protecting your
personalinformation. Information collected by Citrus Counseling Services is used to
provide and coordinate services, communicate with clients, and support agency
operations.

We do not sell or share mobile information with third parties or affiliates for marketing or
promotional purposes. Information may be shared with subcontractors or service
providers when necessary to support services, including customer service and text
messaging services. All other categories exclude text messaging originator opt-in data and
consent; this information will not be shared with any third parties.

Text messaging originator opt-in data and consent will not be shared with any third
parties, excluding aggregators and providers of the Text Message services.

SMS Appointment Reminders

By opting in to SMS appointment reminders from Citrus Counseling Services, you agree to
receive text messages regarding your scheduled appointments. Message frequency varies
depending on your scheduled appointments.

Message and data rates may apply. Carriers are not liable for delayed or undelivered
messages.

You may optoutatanytime by replying STOP. For assistance, reply HELP or contact Citrus
Counseling Services at our main office phone number.

Participation in SMS appointment reminders is voluntary and is not required to receive
services from Citrus Counseling Services. SMS messages are intended for appointment
reminders only and should not be used for emergencies, crisis communication, or
confidential clinicalinformation.
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